
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1ih Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Rec · etVed & Inspected 

NOV 282012 

Fcc Mail Room 

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a 
communication tool I use every day. 

The Federal Communication Commission (FCC) is considering making changes to the VRS program that would reduce the 
quality of, and access to, a service that is crucial for people who are deaf or hard-of-hearing. I hope that you will oppose 
these changes. I have submitted comments to the FCC and wanted to share them with you. 

I am very concerned about the recent proposals to change the way VRS works. 

The Americans With Disabilities Act (ADA) assured deaf people access to "functionally-equivalent" communication -
choices and services similar to those enjoyed by hearing people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS 
equipment. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls 
to be routed through a centralized database that would assign my calls to different providers. Hearing people have a 
choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my 
service will suffer. I'm concerned that with very limited resources, VRS providers might have to make changes that 
would result in longer hold times and unreliable service. Hearing people have a choice to choose quality service. I don't 
want VRS quality to suffer because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and 
quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

~?.~~ 
Name: 

Title: 

Address: 

A-ll c -e L. DlA-Yl t A Yl 

\<- '2._"-_) ~ oru\.\-

:I.4d.¥ [. Apqt)tP {.3Lvd -tf-:J.o'~---
Telephone Number: 

1-L.JZ'fJ- f.ot./'- 3ch"J 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1ih Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 282012 

FCC Mail Room 

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a 
communication tool I use every day. 

The Federal Communication Commission (FCC) is considering making changes to the VRS program that would reduce the 
quality of, and access to, a service that is crucial for people who are deaf or hard-of-hearing. I hope that you will oppose 
these changes. I have submitted comments to the FCC and wanted to share them with you. 

I am very concerned about the recent proposals to change the way VRS works. 

The Americans With Disabilities Act (ADA) assured deaf people access to "functionally-equivalent" communication -
choices and services similar to those enjoyed by hearing people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS 
equipment. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls 
to be routed through a centralized database that would assign my calls to different providers. Hearing people have a 
choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my 
service will suffer. I'm concerned that with very limited resources, VRS providers might have to make changes that 
would result in longer hold times and unreliable service. Hearing people have a choice to choose quality service. I don't 
want VRS quality to suffer because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and 
quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a 
communication tool! use every day. 

I am very concerned about the Federal Communication Commission's (FCC's) recent proposals to change the way VRS 
works. I can't imagine life without the current services I use. I don't want to see those services change! 

The Americans With Disabilities Act (ADA) assured deaf people access to "functionally-equivalent" communication -
choices and services similar to those enjoyed by hearing people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me -choice in my VRS 
equipment. I want options to choose products designed for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls 
to be routed through a centralized database that would assign my calls to different providers. Hearing people have a 
choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my 
service will suffer. I'm concerned that with very limited resources, VRS providers might have to make changes that 
would result in longer hold times and unreliable service. Hearing people have a choice to choose quality service. I don't 
want VRS quality to suffer because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and 
quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a 
communication tool I use every day. 

The Federal Communication Commission (FCC) is considering making changes to the VRS program that would reduce the 
quality of, and access to, a service that is crucial for people who are deaf or hard-of-hearing. I hope that you will oppose 
these changes. I have submitted comments to the FCC and wanted to share them with you. 

I am very concerned about the recent proposals to change the way VRS works. 

The Americans With Disabilities Act (ADA) assured deaf people access to "functionally-equivalent" communication -
choices and services similar to those enjoyed by hearing people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS 
equipment. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls 
to be routed through a centralized database that would assign my calls to different providers. Hearing people have a 
choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my 
service will suffer. I'm concerned that with very limited resources, VRS providers might have to make changes that 
would result in longer hold times and unreliable service. Hearing people have a choice to choose quality service. I don't 
want VRS quality to suffer because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and 
quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS is a 
communication tool! use every day. 

The Federal Communication Commission (FCC) is considering making changes to the VRS program that would reduce the 
quality of, and access to, a service that is crucial for people who are deaf or hard-of-hearing. I hope that you will oppose 
these changes. I have submitted comments to the FCC and wanted to share them with you. 

I am very concerned about the recent proposals to change the way VRS works. 

The Americans With Disabilities Act (ADA) assured deaf people access to "functionally-equivalent" communication -
choices and services similar to those enjoyed by hearing people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me- choice in my VRS 
equipment. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I don't want my calls 
to be routed through a centralized database that would assign my calls to different providers. Hearing people have a 
choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the quality of my 
service will suffer. I'm concerned that with very limited resources, VRS providers might have to make changes that 
would result in longer hold times and unreliable service. Hearing people have a choice to choose quality service. I don't 
want VRS quality to suffer because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, providers and 
quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am writing in response to the Federal Communication Commission's (FCC) request for comments on 
the "Structure and practices ofthe video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality VRS service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my f~ily and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead ofthe specially designed 
vid~ophone from my VRS provider? • 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Tit I e, if appro pnate _____ 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any .._....... 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

I am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They installed it and continue to maintain it. It would be unfair to now shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

Name /1_il {2~ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but! know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Title, if appropriate _________ _ 

Address 2...2..0\ !V'I\.:\<l\) f:!J~tlcf},1 UN\J-Ifi..\
1 

Of(. l..{t.flf! 

Telephone Number 2f(r _) '63-C/OYO 

- ----------·-----



Received & Inspected 

NOV 28 2012 

FCC Mail Room 

.................... _, 

......, CUnnr=••-CID•allllllcM ............. , 
-............. . 
...... 1W .. 
..... IIIII\ DC aM 

,.., wrtt11w In response 1D tile Federal Communication tommlssion•s (FCC's) nequest for camments on 
the '"'3truaure tnCI prKtlces of the 'WideD ,...,.lefVIce (VR$) prOJIIam lind on propgsed VRS 
c:onlpMSition rates. • 11m very cuncemed about these proposals and how they will aftWct my family's 
Slfilty. 

VRS is a lifeline. It..,_. me to CCinduct busiMss. CDnMC:t with mr fllntly and frfends n do many 
other thfnp CMII'the phone thlt ~ hurifw people bike forpanbld. Most importlnt. thouJh, VftS ts 
how 1 KCeSS my~ IIMfllnCY911..W:.. In an~ I knowtholt when 1 place a 911 call it Will 
be answered Immediately. My loc8don wfll be known. And, speci111y trlined Amertc:an Sf8n UlftiUap 
(AS&J lntii1J1111'tm Will be ~hereto mallie sure my~ emerpnc:y responden know exect1r what help I 
need. You can't lmlllne how frllhtenint it is to think thlt I ml&ht not be able to set help for me or my 
family because of lona hold times. poorly tratned interpreters., Of .. ~. 

Cuttinl the rates paid to \IRS providers a low as the FCC proposes will only teduce setvic:e quality I 
cu~ depend on. How will there carnpanies hire and keep skilled ASllnterpreters on staff when the 
aovemment has just cut what thev are wflirW to pay them by $2 an hour? How will911 calls be 
1nswtnd immeclllt.8lywhen theta .-e fewer Interpreters and lonpr ho4d times? How will I know tt.at 
my VRS will work when rm ustrw a videophone from WaiMart ~of ttte spedllly deslped 
Yldlophone fram my VIIS provider? 

1 hope tt.e FCC haf nswers to 11ft afthe questions before It considers c.hanllnl the cumtnt sysram. 

Slncefttly, 

N1me JJ tlf~ (3-Lc;.,/< 
ntle, lfappropriaht_ ______ _ 

G.-u.J.wf91J\:Y fl.J. ~dlD-.--, f) .. G · 

··31~-~ l~-o lCI 

_ _.._..------·-



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 tl 2012 

FCC Mail Room 

I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name 4 .(~:;Q.JfY-~Jt_ 
Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name :=s;:>o.V &uro..r.f4 

Title, if appropriate _________ _ 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name;j(0~~ 
Title, if appropriate _________ _ 

Address</Ct3f..'1 Cfov;:. C :rra;_Q_, ::;<~ , , m,..::) S"5~q 
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I am writing in response to the Federal Communication Commission's (FCC's} request for comments on 
the •struaure and practices of the video relay service tVRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone thai many hearing people take for granted. Most important, though, VRS ls 
how t access my focal emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, spedalry trained American Sign Language 
(ASl) Interpreters will be there to make sure my local emergency responders know e~eactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce servke quality I 
curr~ntly depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $2 an hour? How will911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How will I know that 
my VRS will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from myVRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

Name 3Lt-/ ~ S' 1Lv; I+ {!1/-IJ ~~" u-/k_ 

Title, if appropriate-------....--

(_? {?G i/ltl? d t t,·- If> /) Y". Address '/:0 f b 
Telephone _Number 02-0 9 5'"t ie I_/ 'i 9 

---.--......._~·-~---- ·--
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I am writing in response to the Federal Communication Commission's request for comm_,/ts on the 
"Structure and practices of the video relay service (VRS) program and on proposed VJlS compensation 
rates." I am very concerned that the changes being considered by the FCC ~oy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so manypeople who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Title, if appropriate _________ _ 

Address .J2YJ znd sf ~}P[J /()n 5507 J 
/ 

Telephone Number J;/1--:}21-' J / Z '1 
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I am writing in response to the Federal Communication Commission's request for comme/ts on the 
"Structure and practices of the video relay service (VRS) program and on proposed V~ompensation 
rates." I am very concerned that the changes being considered by the FCC ~oy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

:::~·~ 21JJ: 
Title, if appropriate. _________ _ 

I 

Address} 7S>5S (., ~ d 3J ~e'~kJ& V1 ~ '~~3)~ 
Telephone Number ___ n_D_-1_t ___ _ 
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I am writing in response to the Federal Communication Commission's request for commyits on the 
"Structure and practices of the video relay service (VRS) program and on proposed V compensation 
rates." I am very concerned that the changes being considered by the FCC wil stroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 
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I am writing in response to the Federal Communication Commission's request for commeit's on the 
"Structure and practices of the video relay service (VRS) program and on proposed V~ompensation 
rates." I am very concerned that the changes being considered by the FCC ~troy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
has changed the lives of so many people who are deaf. With VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name liJ It l/ f)lA e n £. --vv 
I I '+ 

Title, if appropriate _________ _ 

Address )Ztjl znd St-.7ff p t;5v?-/ 

Telephone Number ~/Z -311 ·I I Z Cj 

-----------~...___...~~---
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's {FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act {ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people {like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: 
Title: 
Address: 

{~R~ 
I 

Telephone Number: z. JftJ _57 S"- -z-188 

· Mr. Ja,mes Marsh -
.. 8.6l5 PinecliffDr · · 

Frederick,NflD 217~4-6619 

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses, 
will be publicly available via the web. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 

no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Elizabeth Marsh 
Pinecliff Dr 

t<re<t.enc:K, MD 21704-6619 

By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses, 
will be publicly available via the web. 
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I am writing in response to the Federal Communication Commission's {FCC) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am opposed to the changes being considered. 

VRS has created a more level playing field for people like me who are deaf or hard-of-hearing, 
empowering us to communicate via videophone with anyone at any time in our native language, 
American Sign Language. The nature of the work I do requires that I be able to use the phone to 
communicate with colleagues, clients and business associates regardless of whether they are hearing or 
deaf. Without reliable, high-quality V:~S service I would not be able to do my job effectively. 

The changes the FCC is considering would drastically change the nature of the VRS I depend on. One of 
the aspects of VRS that makes it such an effective way to communicate is the quality of the videophone 
technology used and the fact that the products provided by VRS companies have been developed 
specifically with the needs of the deaf- my needs- in mind. Yet, the FCC is considering changes that 
would, instead, force us to use off-the-shelf products and government-mandated software. Using 
products developed by and for people who are hearing would be a huge step backwards! The FCC 
cannot consider this to be a reasonable replacement for the high quality, specialized VRS technology we 
use every day. 

The rate changes being considered by the FCC would also directly affect my ability to access VRS, as well 
as the reliability and quality of service I depend on. If the FCC slashes the rates paid to VRS providers, as 
suggested in its Public Notice, many companies will simply stop providing this essential service. This will 
put me and all members of the deaf community at a significant disadvantage. 

In my view, VRS today is a shining example of what Congress intended when it passed the Americans 
with Disabilities Act 22 years ago. It is absolutely essential that any changes to the current program 
maintain the access, innovation and reliability that define VRS today. 

Sincerely, 

Telephone NumbE·r ___ A/ G.-'- J/{1 ~ l{.JC{/. 
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I am writing in response to the Federal Communication Commission's (FCC's) request for comments on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." I am very concerned about these proposals and how they will affect my family's 
safety. 

VRS is a lifeline. It allows me to conduct business, connect with my family and friends and do many 
other things over the phone that many hearing people take for granted. Most important, though, VRS is 
how I access my local emergency 911 service. In an emergency I know that when I place a 911 call it will 
be answered immediately. My location will be known. And, specially trained American Sign Language 
(ASL) interpreters will be there to make sure my local emergency responders know exactly what help I 
need. You can't imagine how frightening it is to think that I might not be able to get help for me or my 
family because of long hold times, poorly trained interpreters, or bad equipment. 

Cutting the rates paid to VRS providers as low as the FCC proposes will only reduce service quality I 
currently depend on. How will these companies hire and keep skilled ASL interpreters on staff when the 
government has just cut what they are willing to pay them by $ian hour? How will 911 calls be 
answered immediately when there are fewer interpreters and longer hold times? How willl know that 
my vr~s will work when I'm using a videophone from WaiMart instead of the specially designed 
videophone from my VRS provider? 

I hope the FCC has answers to all of the questions before it considers changing the current system. 

Sincerely, 

•' 
7 I . ......,- f 

N I) ' _ ...... --:.. f • a me .. -"' 1,-t L{.</ ( c:...~'~I</L 
I 

Title, if appropriate _________ _ 

• i-f.- "I <.If! ,_ 'fl-l ; . .f-. I I 
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I am writing to provide my comments on Federal Communication Commission's (FCC) Public Notice on 
the "Structure and practices of the video relay service (VRS) program and on proposed VRS 
compensation rates." 

I am deaf and VRS is how I stay in touch with my family and friends who are not deaf. I'm sure that 
hearing people don't think about what it means to be able to pick up the phone and call anyone any 
time or anywhere they want. But for me, this means everything. VRS has changed my life. 

i am alarmed that the FCC is proposing to dramatically change the VRS program. Why is the FCC going 
out of its way to fix something that isn't broken? 

I think there are two crucial reasons to keep the current VRS system in place. 

First, I like the company I do business with. I don't want to be forced to switch companies because the 
one I work with has gone out of business. 

Second, I don't want to have to buy and set up my own VRS equipment. I got my equipment at no cost 
from my VRS provider. They i:1stalled it and continue to maintain it. It would be unfair to ~;~ow shift this 
burden to me and other deaf people. If the government wants to prevent deaf people from connecting 
with others and using VRS, this is a good way to do it. 

The VRS program works for people who are deaf. It's how we communicate every day with the hearing 
world and how the hearing world communicates with us. Any changes to the program must be in the 
best interest of deaf Americans. The changes being considered by the FCC are not. 

Sincerely, 

'' Name / )--0, -t 

Title, if appropriate _________ _ 

..... , ' ; ~ '' '·.· ~',·' 0 j..;J. ... " ' -~ •' )_" __ ,:!.~. -- --
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS) program and on proposed VRS compensation 
rates." I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows people who are deaf or hard-of-hearing 
to use the "phone" to communicate comfortably and easily just like people who can hear. In this way, it 
h<:s changed the lives of .>o many people who are deaf. 'vVith VRS they can do the things we take for 
granted- make a doctor's appointment, call a child's school, or simply order a pizza. VRS puts people 
who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign Language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by VRS providers. These have been specifically designed 
to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, 

Name OeLLQ.. 
. 

4/ C2 111/t ~-

Title, if appropriate _________ _ 

Address it£5:1 ({/ va 0 J...o·11f.c O. .. tJe 
I 

Telephone Number 'J/~-_:,._11-.. -:JJ - l'-1'1 0 
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I am writing in response to the Federal Communication Commission's request for comments on the 
"Structure and practices of the video relay service (VRS} program and on proposed VRS compensation 
rates". I am very concerned that the changes being considered by the FCC will destroy a program that is 
vitally important to people who are deaf and hard-of-hearing. 

I am not deaf, but I know firsthand how VRS works. VRS allows deaf or hard-of-hearing people to use 
the "phone" to communicate comfortably and easily just like people who can hear. In this way, it has 
changed the lives of so many people who are deaf, especially those who are not comfortable with the 
written word. With VRS they can do the things we take for granted- make a doctor's appointment, call 
a child's school, or simply order a pizza. VRS puts people who are deaf on a more level playing field. 

The changes being considered by the FCC would undo much of this progress. VRS largely relies on highly 
skilled American Sign language (ASL) interpreters. These are the people who relay the conversation 
between the deaf and the hearing participants. The FCC wants to drastically cut the rate they pay VRS 
companies for providing this service. Obviously, this will have an immediate and negative effect on the 
ability of VRS companies to employ and train qualified interpreters. It will also likely have a sobering 
effect on students and employees willing to Jearn ASL. 

The FCC has also suggested that VRS can be just as effectively provided through government-mandated 
software that is used on off-the-shelf equipment like common videophones, computers, the iPad, or a 
smart TV. While such equipment can provide a convenient backup solution, it can't replace the 
videophones and other technologies provided by the VRS providers. These have been specifically 
designed to take into account the special needs of the deaf and hard-of-hearing. 

If the FCC takes away skilled ASL interpreters and innovative equipment, VRS as we know it today won't 
exist. This would. be a huge step backward for the rights and opportunities of Americans who are deaf 
and hard-of-hearing. 

Sincerely, Jf 

Name /f {WJ ur 
Title, if appropriate-----------;---------------------

Address_::.........? tJ::..__::_(j_...l-j tl~O~' !P~tf_1'-----.!()1...L-/i!../J__;_IS_7.,......,j}JL.L.L..:...;J~r;-=-~_:_W:...__ql---
Telephone Number _________________________________ _ 


